
Refugee/Immigrant Employment Specialist, Jewish Family & Children’s Service, Pittsburgh, PA
Jewish Family & Children’s Service (JF&CS) a non-sectarian multi-faceted social service, assists newly arriving refugees to start new lives in Pittsburgh with funding provided by the U.S. government refugee program, in partnership with community organizations, volunteers, government offices, schools and others. 
Position Summary

JF&CS has multiple government contracts to assist refugees and other legal immigrants find employment.  JF&CS provides culturally and linguistically sensitive services to foster the early self-sufficiency of such immigrant clients. The Refugee Employment Specialist (using interpretation) as required provides vocational assessments, counseling and job development activities for refuge/immigrant populations with a wide range of English, education and work experience. The Specialist coordinates and leads employment-related workshops relating to job readiness, the American world of work, upgrades and others.  He/she develops and assists with special employment projects as needed.
Qualifications
· Bachelor’s degree in social service, education or related field; Master’s a plus.
· Experience working with multi-cultural and/or vulnerable or diverse populations.
· Ability to prioritize and work under deadline. 

· Excellent interpersonal, organizational and communication skills.

· Capable of working on a team.
· Ability to cultivate new employers and sustain those relationships.
· Reliable vehicle and valid driver’s license.

· Occasional night and/or weekend work.
Duties and Responsibilities (Use of interpreter as necessary)
· Assess employment needs of refugee/immigrant clients.
· Complete job plan for refugee/immigrant clients.
· Provide job counseling and job search for refugee/immigrant client.
· Provide job development services for employable refugees.

· Responsible for clients’ employment files.  Assure proper documentation.
· Contact employers on behalf of refugee/immigrant clients.

· Plan, write curriculum, organize, coordinate, and lead job-related workshops for refugees as needed.

· Follow up with employed refugee/immigrant clients, according to requirements of grants.

· Act as liaison with employers, available to trouble-shoot problems.

· Assist and/or stand in for Employment Case Manager, as needed –employment intakes, reporting, meeting attendance,  etc.

· Professionally represent JF&CS Refugee Program in external community.

· Take part in staff development and training opportunities.

· Be alert to cross-cultural interference in dealing with clients and behave in culturally sensitive manner in order to be able to respond appropriately to the cultural characteristics of the clients.

· Attend all necessary conferences.

· Assume other responsibilities as assigned.

To Apply:

This is a full time position with a competitive benefits package. Please send a cover letter including salary requirements and resume to Leslie Aizenman, laizenman@jfcspgh.org .

