Central Pennsylvania Region Trimester Consultation
For the period October 2009 to January 2010
Location:


International Service Center

Date:



February 16r 14

















































































































, 2010
Agencies Attending:
Institute for Cultural Partnerships

Lutheran Refugee Services 





International Service Center 





Catholic Charities of Harrisburg 





PA State Refugee Resettlement Program (RRP)

Meeting discussion:

The meeting began with introductions of the representatives from each agency.  The following programmatic reports were presented to Charlotte Fry, Program Advisor:

Institute for Cultural Partnerships (ICP)

Greater Access to Independence for Newcomers (GAIN) Project 
Accomplishments: 
· 37 active clients

· 33 enrollments (Nepalese)

· 7 placements 

· 0 TANF recipients
· 0 RCA clients

· Average Wage is $10.00
· 90-day retention rate is 83 percent

· 7 VESL completions

· 14 job coaching completions

· 4 skills training completions

· 3 OJT completions

· 4 credentialing completions

· 6 asylees served

· 6 secondary migrants

· 0 SIV and Victims of Trafficking served


Accomplishments:

· Marketing the GAIN project has proven to show an increase in CNA enrollment.  The GAIN staff continues to enjoy good working relationships with several area companies including: Colonial Park Care Center, Homestead Village, and Golden Living Center.

· Some clients have benefited from an evening CNA class that progresses at a slower rate and allows for more English language comprehension.
· Former clients have assisted with current CNA enrollees’ testing.  Staff will continue to utilize this strategy in hopes of ensuring the best possible outcomes.


Challenges:

· The harsh economic climate has affected job placements thus lowering the once-strong interest in skills training courses.

Other ICP Projects:

· Claudia Petruccio presented her initiative entitled: Family First: Encouraging Smoke-Free Homes in Refugee Communities.  The goal is to educate our populations of the dangers of smoke exposure to others in the household.  Utilizing PhotoVoice, which is a program that gives cameras to community residents, photography is used to capture the association of culture and smoking.  See attached for the PowerPoint presentation.
Lutheran Refugee Services (LRS)

Reception and Placement Program: 32 refugees resettled.
· 17 Chin Burmese, 12 Bhutanese, 3 Iraqis
· A new PT caseworker has been hired for the R&P and MG programs.  Siti Bahaman speaks Malay.

Employment Program (RSS): 34 active clients 

· 7 placements 

· 2 TANF recipients, 1 working
· 100 percent in jobs (FT) with medical benefits

· Average Wage is $9.46
· Retention is 100 percent at 90 days


Employment Program (TAP): 45 new enrollments

· 19 placements

· 5 TANF clients

· 6 RCA clients

· Average wage is $8.76
· 89 percent are employed FT; 47 percent of which are receiving medical benefits

· 90-day retention is currently at 100 percent

Match Grant Program: 
· Following the completion of this program, clients with and without jobs are referred to both the RSS and TAP programs for first time placement and job upgrades.


Immigration Program:

· Currently working on Legal Permanent Resident cards
(Green Cards)

· Two staff members are being trained by Philadelphia-stationed LRS employee, Victoria Harris.

Events and New Initiatives:

· In January, Tyson Foods of New Holland was recognized by LRS as “2009 Employer of the Year” for their continued commitment to hiring refugees.
· A job opportunity may be available in LRS’ Micro-Enterprise Program

International Service Center (ISC)

Citizenship Services: 13 clients were assisted in naturalization 


applications.
· Countries of origin: 5 Pakistanis, 2 Somalis, 2 Vietnamese, 1 Bosnian, 1 Burmese, 1 Cambodian, and 1 Liberian


· 116 have obtained citizenship since program inception in July 2007

Interpretation and Translation Program: 41 refugees served

· Countries of Origin: 4 Vietnamese, 8 Burmese, 1 Sudanese, 19 Somalis, 4 Cubans, 1 Ethiopian, 1 Bosnian, 1 Cameroon, 1 Egyptian, and 1 Indonesian
· Services provided have been helping clients to apply for unemployment benefits, cash and medical assistance, LIHEAP, CHIP, SNAP (formerly, food stamps), public housing, and drivers licensing at PennDOT.

Problems/Issues:

· No problems were reported during this trimester.

Significant Findings: 

· USCIS has changed their immunization requirements.  The HPV (Gardasil) shot is no longer mandatory for female applicants.
· Secondary migrant Somalis are moving from other states to Central PA in larger numbers.

Activities Planned for the Next Period:

· Continued participation in USCIS/CBO meetings, and RSCCP meetings

· Continued provision of naturalization and interpretation/translation services to eligible refugees

Catholic Charities of Harrisburg (CCHbg)

Reception and Placement Program: (until the end of February)
· 90 arrived so far (4 Sudanese, 8 Cubans, 3 Burmese, 1 Iraqi, and 74 Bhutanese) – the projection is 120 for the fiscal year.  
· Another 14 Bhutanese arrivals are expected to arrive on March 9 

· A PT case worker has been hired to work with the Bhutanese clients (Rohit Dahal) 

· There were no permanent job placements during the trimester

Match Grant Program:
· 15 clients have been enrolled since October.


Employment Program: 
· 36 enrolled

· 22 placements

· 21 with medical benefits

· 7 90-day retentions 

· 17 TANF clients enrolled
· 5 RCA clients retained in jobs longer than 90 days

· 6 TANF clients achieved 180-days of retention or more
· Two asylees served

· 1 case of TANF sanction done by Dauphin CAO

· The full-time job developer Shpend Jusufi no longer works for CCHbg.  Instead, two part-time workers fulfill the obligations of job development


ESL Program:

· 27 new clients served, all from Bhutan
· The enrollment goal for Program Year 09-10 is well on its way of being met.  There is a long waiting list (40 plus) for ESL services, and clients are enrolled in both home classes and work individually with tutors depending on current language abilities
· Only 10 more students are expected to be enrolled in spring sessions.  Retention in classes remains very high.
Challenges (ESL):
· Federal cuts have made services to arriving refugees very difficult.  If further decrease in funding continue, provision will be close to impossible.
(Employment):

· It is a monumental task to gather paperwork for TANF clients.  One PT job developer spends almost 100 percent of his time traveling to see clients and getting the necessary documents required to fulfill TANF employment requirements.
Church World Service (CWS) 


No report for the period October ‘09 through January ‘10.
PA State Refugee Resettlement Program (RRP)

· Charlotte explained the currents situation with potential arriving Haitians and that programs may see an influx of Haitians seeking jobs in Central PA
· The ORR Consultation is scheduled for June 7 and 8, 2010

· The State Consultation has been changed to July 13 and 14, 2010 and is again being held at Willow Valley in Lancaster County
· Monitoring agencies is wrapping up at this point
· Charlotte congratulated agencies for seeking alternate funding and offered to assist in any way.  
· The new website launching was briefly discussed as a tool for information, questions, and resources.
· Secure email has been an issue for some staff.  Those having issues were urged to contact their Program Advisor.

· Charlotte explained that this will be the last trimester meeting as ORR guidelines stipulate a quarterly meeting with agencies.  

Next Meeting: 10 AM – 12 PM Wednesday, May 12, 2010 hosted by Church World Service of Lancaster.
