Central Pennsylvania Region Quarterly Consultation
For the period September through November 2010

*Please read these Minutes thoroughly*
Location:


Lutheran Refugee Services

Date:



November 30r 14__________________________________________________________________________________________________________________, 2010

Agencies Attending:
Lutheran Refugee Services (LRS)

Catholic Charities of Harrisburg (CCIRS)

Church World Service (CWS)





International Service Center (ISC)





PA State Refugee Resettlement Program (RRP)





PA Refugee Health Coordinator’s Office (RHC)

Meeting discussion:

The meeting began with introductions of the representatives from each agency.  The following programmatic reports were presented to Charlotte Fry, Program Advisor:

Institute for Cultural Partnerships (ICP)
· The GAIN program is in the process of being transferred to CCIRS.  Therefore no report was submitted to the RRP.  It is expected that attendance and reporting should resume by GAIN staff at the next RSCCP meeting.  

Lutheran Refugee Services (LRS)
Reception and Placement Program: 26 refugees resettled (October-November 2010).

· After completion of the Match Grant program, several clients were referred to both the RSS and TAP employment programs for job upgrade services.

Employment Program (RSS): 10 new clients 

· 9 placements 

· 3 TANF recipients, none working

· 4 case management incidences

· 67 percent full-time placement

· 50 percent in jobs (FT) with medical benefits

· Average Wage is $8.08


Employment Program (TAP): 9 new enrollments

· 0 placements

· 0 TANF clients

· 2 case management incidences

Match Grant Program: 

· No report


Immigration Program:

· Processed 8 LPR applications


Events and New Initiatives:

· Siti Bahaman was hired full-time to work in job development

· A Russian speaker was hired part-time for case management

International Service Center (ISC)

Citizenship Services: 9 clients were assisted in naturalization 


applications.

· Countries of origin: 2 Vietnamese, 2 Somalis, 1Eritrean, 1Burmese, 1 Sudanese, 1 Pakistani, and 1 Cameroonian

· 148 out of 215 applicants have obtained citizenship since program inception in July 2007

Interpretation and Translation Program: 67 refugees served during the reporting period October-November 30

· Countries of Origin: 25 Bhutanese, 11 Burmese, 29 Somalis, 7 Thais, 2 Bosnians, 2 Ethiopians, 2 Sudanese, 1 Cuban, 1 Haitian, 1 from the DRC, 1 Indonesian, 1 Vietnamese, and 1 from Togo

· Services provided have been helping clients to apply for unemployment benefits, cash and medical assistance, LIHEAP, CHIP, SNAP, and drivers licensing at PennDOT.

Of the 76 clients assisted during the beginning of this quarter, 34 were secondary migrants, 3 were asylees, 3 were Victims of Trafficking, and 1 was a Cuban Entrant.

Staff participated in the following coordinating and networking activities:

· USCIS Open House on October 21 in Philadelphia

· Dauphin County Basic Needs Summit on October 27

· Organized the Interpreter’s Certification Seminar on November 13

Problems/Issues:

· No problems were reported during this period.

Significant Findings: 

· None reported

 Activities Planned for the Next Period:

· None reported

Catholic Charities of Harrisburg (CCHbg)

Reception and Placement Program: 

· No report submitted to the RRP

Match Grant Program:

· No report submitted to the RRP


ESL Program:

· There have been a total of 27 active students with an average classroom time of 14 hours of instruction.

· The 2010-11 year goals are to enroll 75 students, retention is set at 45 hours, and to have 8 clients placed with volunteer instructors

· 5 clients from the waiting list were placed 

· Difficulties remain due to employment and location changes.

· Large numbers of arrivals are being accommodated slowly from the waiting list.

· In-home classes continue.

RSS Employment: 

· 18 intakes received

· 1 asylee client from Cameroon

· 2 enrolled and 1 employed

· 12 full time placements into jobs

· 4 have met 90-day retention

· 1 has met 180-day retention

· 8 active TANF clients

Church World Service (CWS) 


Reception and Placement Program

· Through November, there have been 53 arrivals with another 22 expected in December.  Fiscal year 2011 numbers have been increased to 300 and thus far, around 25% have arrived.

· Arrival nationalities include Bhutanese, Burmese (Karen, Karenni, Chin, and Arkanese), Iraqi, and Cuban.

· The R&P Program is now staffed with 3 full-time and 4 part-time people 

· ORR awarded a $100,000 grant to provide cultural orientation for vulnerable populations for the next 17 months.  The focus is on Burmese and Nepali groups.

· Two staff members have presented at Lancaster area schools to discuss refugee resettlement.

Cuban/Haitian Program

· Arrivals continue to be low and Cubans have been exclusively border-crossers (instead of lottery winners).  The close of FY 2010 saw 46 arrivals to this program.  Though this number includes some Haitian evacuees, there will not be any more arrivals from this group to Lancaster.  SSI has been approved where eligible, and handicapped-accessible housing has been obtained.  The biggest problem identified is family reunification for those who did not accompany the evacuees to Lancaster.

· No channels or evacuees have been identified to adjust status as yet.

Match Grant Program

· There are 105 eligible slots in this program and 98 clients have been enrolled thus far.  

· 42 clients have reached the 180-day mark and more than half are self-sufficient at this point.  Others continue to receive cash and services though the MG program.

RSS Employment Program (for 2010 year-ending) 

· Enrollment was exceeded by 106%

· The rate of placement into jobs was 74 percent

· Full-time placement was 64%

· Cash assistance terminations was 95% 

· Medical benefits were achieved for 83% of the placed clients

· Average wage was $8.09

· 90-day retention was 74%

· TANF clients are doing well completing their required hours in Move-Up, ESL, CWS-run VESL, job search and job prep, and CWS initiated Community Service.

· CWS’ newest hire is Kate Snyder who will work with TANF clients to ensure that clients completed required hours and find jobs.

TAP Employment Program

· 109 enrolled total for FY 2009-10 exceeding the goal of 100.  

· The job placement rate was 83%

· Full-time placement was 69%

· Average wage was $9.57 – credit is given to how much more quickly Cubans assimilate into the local community

· Medical benefits rate was 90%

· 90 day retention was 75%

· The position that Rose Groff once held is now vacant so CWS is hiring once again.

VESL and Citizenship Preparation

· The last class in the FY was Work Preparation.  Success rate was 76% completions out of 19 students enrolled.

· Construction and Welding has already been held in FY 2010. 20 students enrolled and 12 completed the course.

· The next Citizenship class will start at the Adult Enrichment Center in December.  To date, nine students have enrolled.
PA Refugee Health Coordinator’s Office (RHC)

· Dr. Asresu Misikir presented on the progress being made by the RHC.  She disseminated a PowerPoint presentation to the RSCCP members and discussed the medical screening protocol, new trends in TB control, and the health-related achievements going on with the Lancaster Health collaborative.  The referenced PowerPoint is obtainable from the RHC and RRP.

PA State Refugee Resettlement Program (RRP)
· A new Performance Requirement report has been disseminated by Norm-Anne to service providers and is available on the InspiriTec website under Refugee Forms.  Meeting these rates which are higher than FY 2009-10 requirements has raised some provider concerns.

· Contracts between refugee providers and BETP/InspiriTec should have all been submitted by now.

· There could be a large number of Congolese arrivals beginning in the near future but many of them may be unaccompanied children.

· Philadelphia and other parts of the state have seen small numbers of Eritrean arrivals once again.

· Charlotte stated that Refugee 101 training will start in the Spring of 2011

· Technical assistance visits have increased as changes to the RRP have occurred recently; especially in terms of forms, reporting, and monitoring.

Next Meeting: 10 AM – 12 PM Tuesday, February 22, 2011 hosted by International Service Center in Harrisburg.

