Central Pennsylvania Region Quarterly Consultation
For the period November 2010 – January 2011

*Please read these Minutes thoroughly*
Location:


International Service Center

Date:



February 22r 14__________________________________________________________________________________________________________________, 2011

Agencies Attending:
International Service Center (ISC)

Lutheran Refugee Services (LRS)

Catholic Charities of Harrisburg (CCIRS)





PA State Refugee Resettlement Program (RRP)

Meeting discussion:

The meeting began with introductions of the representatives from each agency.  The following programmatic reports were presented to Charlotte Fry, Program Advisor:

International Service Center (ISC)

Citizenship Services: 20 clients were assisted in naturalization 


applications from October 2010 – January 2011.

· Countries of origin: 6 Somalis, 5 Vietnamese,1Eritrean, 1Burmese, 1 Sudanese, 1 Pakistani, 1 Cameroonian, 1 Egyptian, 1 from Niger, 1Sierra Leonean, and 1 Thai

· 148 out of 227 applicants have obtained citizenship since program inception in July 2007

Interpretation and Translation Program: 120 refugees served during the reporting period October 2010 - January 2011

· Services provided have been helping clients to apply for unemployment benefits, cash and medical assistance, LIHEAP, CHIP, SNAP, and drivers licensing at PennDOT.

Of the 140 clients assisted during this quarter, 47 were secondary migrants, 8 were asylees, 3 were Victims of Trafficking, and 1 was a Cuban Entrant.

Staff participated in the following coordinating and networking activities:

· USCIS Open House on October 21 in Philadelphia

· Dauphin County Basic Needs Summit on October 27

· Organized the Interpreter’s Certification Seminar on November 13

Problems/Issues:

· The application cost increased imposed by the USCIS on November 23, 2010 has caused a significant challenge for those who are low-income clients and applying for naturalization.

Significant Findings: 

· None reported

 Activities Planned for the Next Period:

· Continued advocacy at USCIS events

· RSCCP meeting attendance

· The continued provision of citizenship assistance to all eligible refugees

· As much interpretation services as possible to help overcome language barriers

Lutheran Refugee Services (LRS)
Reception and Placement Program: 33 refugees resettled (November 30, 2010 – January 31, 2011).

· After completion of the Match Grant program, several clients were referred to both the RSS and TAP employment programs for job upgrade services.

Employment Program (RSS): 22 new clients 

· 22 placements 

· 6 TANF recipients, one working

· 22 case management incidences

· 82 percent full-time placement

· 83 percent in jobs (FT) with medical benefits

· Average Wage is $10.71


Employment Program (TAP): 16 new enrollments

· 9 placements

· 1 TANF client

· 7 case management incidences

· 44 percent full-time placement

· 50 percent in jobs (FT) with medical benefits

· Average Wage is $10.05

Match Grant Program: 

· No report


Immigration Program:

· Processed 2 LPR applications


Events and New Initiatives:

· Kristen Reed was hired as a part time job developer for the RSS Program to work specifically with TANF clients

· In January, Joseph Lian was recognized as 2010’s “Employee of the Year”.  Giving this award to incumbent staff is a tool used to encourage other workers at LRS in hopes of increasing productivity and service quality.

Catholic Charities of Harrisburg (CCHbg)

Reception and Placement Program: 

· Arrival projections for FY 2010-11 are 145 refugees. Between October and February, 148 had arrived therefore exceeding expectations.  Countries of origin: Bhutan, Burma, and the FSU.

Match Grant Program:

· 33 clients have been enrolled within this quarter.  Availability of slots is 55.  An additional 100 enrollments were approved from February – October 2011

· 15 clients have been employed through the Randstad Temp Agency


ESL Program:

· There have been a total of 35 active students with an average classroom time of 36 hours of instruction.

· Large numbers of Bhutanese/Nepalese enrollments due to current trend of this population’s recent and ongoing resettlement

· The 2010-11 year goals are to enroll 75 students, retention is set at 45 hours, and to have 8 clients placed with volunteer instructors

· 5 clients from the waiting list were placed 

· Difficulties remain due to employment and location changes.

· Strong trend in the newly-arriving refugees toward pre-literacy level students

· Large numbers of arrivals are being accommodated slowly from the waiting list.

· In-home classes continue.

RSS Employment: 

· No report
Church World Service (CWS) 

· No report sent to Program Advisor

PA State Refugee Resettlement Program (RRP)
· Refugee 101 training will start in May 2011 and is now available on InspiriTec’s website for enrollment

· BETP 201 will be available in the local area for enrollment later in 2011

· Charlotte discussed the new PA governor and what his immediate agenda appears to be, including cost cutting and containment, and seems open to hearing best practices from providers

· CAOs that have refugee-funded caseworkers on staff are due to be monitored by the RRP in upcoming months

· Church World Service has begun resettlement efforts in the State College area

· Charlotte discussed the importance of receiving AMRs for TANF clients from CAOs and to note it in the case file that an AMR was requested but never received if that is indeed the case.  Accompanying documentation such as an email request to the CAO staff is very helpful in terms of proof

· Technical assistance visits have increased as changes to the RRP have occurred recently; especially in terms of forms, reporting, and monitoring.

· The need of ESL classes on the West Shore (Enola, Mechanicsburg, Carlisle, Camp Hill, etc.) is very apparent and needs to be addressed

Next Meeting: 10 AM – 12 PM, Wednesday June 22, 2011, hosted by Church World Service in Lancaster.

